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Your privacy is important to Contact Collaborations (CC, Inc.) and we are
committed to respecting it. This Statement applies to the Contact Quarterly
website and explains how we handle and use the personal information we
collect from our website. It does not apply to third party sites which you may
access directly or indirectly from our site.

Contact Quarterly is a general audience website, intended for users of all
ages. Personal information of users is collected, used, and disclosed as
described below.

Collection of your Personal Information

CC, Inc. collects personal information, which may include your e-mail
address, name, mailing and shipping address, telephone number, and credit
card number, for the purpose of billing for your purchases. Credit card
information is used solely for the purpose of billing and is never retained.
Furthermore, CC, Inc. does not collect any information about your computer
hardware and software or request sensitive personal information, such as
race, religion, or political affiliations.

CC, Inc. encourages you to review the privacy statements of websites you
choose to link to from Contact Quarterly so that you can understand how
those websites collect, use, and share your information. We are not
responsible for the privacy statements or other content on websites outside
of the Contact Quarterly website.

Use of your Personal Information

CC, Inc. collects and uses your personal information to process product
orders and deliver the products requested. With your consent, CC, Inc. may
also use personal information to inform you of news, announcements,
special offers, and other products or services available from CC, Inc., and
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may contact you via surveys to conduct research about your opinion of
current or potential new services that may be offered.

We occasionally hire other agencies to provide necessary limited services
on our behalf, such as handling the processing of mailings, providing
customer support, processing transactions, or email marketing. We will only
provide those authorized service providers the personal information they
need to deliver the service. They are required to maintain the confidentiality
of your information and are prohibited from using that information for any
other purpose. CC, Inc. does not sell, rent, or lease its customer lists to third
parties.

When the personal data that we have collected is no longer required, we
will delete it in a secure manner. We may process data for statistical
purposes, but in such cases, data will be anonymized.

CC, Inc. may access and/or disclose your personal information if required
to do so by law or in the good faith belief that such action is necessary to:
(a) conform to the edicts of the law or comply with legal process served on
CC, Inc. or the site; or (b) protect and defend the rights or property of CC,
Inc., including its website. However, we will do what we can to ensure that
your privacy rights continue to be protected.

Personal information collected on this site may be stored and processed in
the United States or any other country in which CC, Inc. or its agents
maintain facilities, and by using this site, you consent to any such transfer of
information outside of your country.

CC, Inc. abides by the Safe Harbor framework as set forth by the U.S.
Department of Commerce regarding the collection, use, and retention of
data from the European Union, including, the General Data Protection
Regulations (GDPR) regarding the collection, use, and retention of personal
information for those residing in the European Union (EU) and the U.K., and
in Switzerland (US-Swiss Privacy Shield.

If you have concerns about any of these purposes, or how we
communicate with you, please contact us. We will always respect a request
by you to stop processing your personal information (subject to our legal
obligations).

Your Individual Rights under the GDPR for EU Residents

1. Right to be forgotten: You may terminate your Contact Quarterly
account at any time, in which case we will permanently delete your
account and personal information and all data associated with it except
and until, as may be necessary, to fulfill a pending order or other
contractual obligation, or as may be required by law for tax, auditing, or
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other legal purposes.

2. Right to object: You may prohibit the inclusion of your personal data for
certain uses including, but not limited to, receiving mail or email
notifications of news, announcements, special offers, etc.

3. Right to rectification: You may at any time access and update your
account settings, or notify us of any changes you would like to make, to
correct or complete your account information. You may also contact us
to access, correct, amend or delete information that we hold about you
as is referenced in Paragraphs 1) and 2) above.

4. Right to access: You have the right to know what data about you is
being processed and how it is referenced in Paragraphs 1) and 2)
above.

5. Right of portability: You may request that personal data held by CC, Inc.
be given to a third party at any time upon your request.

Security of your Personal Information

CC, Inc. is committed to protecting the security of your personal information.
We use a variety of security technologies and procedures to help protect
your personal information from unauthorized access, use, or disclosure. For
example, we store the personal information you provide on computer
systems with limited access that are located in controlled facilities. When we
transmit highly confidential information (such as a credit card number) over
the Internet, we use a secure payment gateway so your information is
protected.

Changes to this Statement

CC, Inc. will occasionally update this Statement of Privacy to reflect
company and customer feedback. If we make any significant changes in the
way we treat your personal information we will make this clear on the
Contact Quarterly website or by contacting you directly prior to
implementing the change. CC, Inc. encourages you to periodically review
this Statement to be informed of how we are protecting your information.

date modified: January 2021
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